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An Action Research of Community Participatory
Communication for the Community Image Design:
A Case Study in Siding Community

Chuang, Yu-Cheng * Huang, J. K.** Lin, Ying-Tsen **%*
*Department of Cultural & Creative Industries
National Taichung University of Education
** Department of Digital Media Design
National Yunlin University of Science and Technology
*** Department of Digital Media Design
National Yunlin University of Science and Technology

Abstract

With the fast growth in information technology today, communication has
become more diversified. For residents of remote areas, they can use information
technology to do image popularity and improve the reputation of their own regions.
This will allow others to better know these remote areas special characteristics and
features, thus, being useful for promoting regional product sales. The Purposes of
this research is as follow: 1) to investigate whether Taiwan’s government has made
sufficient efforts in reducing the digital divide, 2) to do participatory research into
the implementation of steps in order to verify theoretical practical methods, and 3) to
construct a participatory action research mode of communication to solve
community issues based on the research results,

In this study, as a volunteer of the information team of the Ministry of
Education, we went to a community, combined with "participatory communication”
theory, action research, and service-learning, and through secondary research cycle,
to explore ways to use design tools to communicate with the residents to cooperate
to solve their community image popularity needs. We hope the research results can

be a reference for the future development of rural communities in Taiwan.,

Keywords: action research, participatory communication, digital divide,

learning-service
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